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When Digital Disaster Strikes, Smile!…because you will be OK.
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Have you ever deleted photos from a camera or computer by mistake?

A friend of mine called me recently after going through a “catastrophe,” as he called his situation. It happened about midway over the Atlantic Ocean, thirty-seven thousand feet up. He was sitting in his seat with not much to do so he decided to check the photos on his digital camera. All these photos were from this trip to Portugal, a trip that involved hiking in the wilderness and visiting old buildings. You can only imagine some of his prized photos.

I think you know where I am going with this…Yes, while looking at the photos, clicking from one to the next, he inadvertently deleted not just a couple of photos, every photo from his trip was gone in one simple click. After checking and double checking he knew it was fruitless to look further; the photos vanished.

When he got home he called and told me about this situation.

“That’s no problem,” I tried to reassure him. I explained that there is a software recovery program that people use in such cases with much success. The voice at the other end of the line was silent. I knew he didn’t think this process was possible. After he recovered every single photo from his vacation he couldn’t thank me enough.

However, my tale doesn’t end there. I had a similar problem where a new SD (photo storage card in camera) failed to produce 250 pictures and some video clips. After taking a deep breath I remembered the advice I had doled out and quickly downloaded a copy of Recuva, a recovery program that is free and works. Within no time I had all my pictures and video clips stored on my computer, thanks to Recuva.

The moral of this story is when you delete photos, music from an MP3 player, or data from your computer, remember that it is possible to recover the data. Don’t say it will never happen because you are careful. I am sure it has happened to the best of us.

To avoid a similar “catastrophe” you need to have a recovery software program installed on your computer. One of the best recovery programs around is called: Recuva. As an added bonus this program is free and it comes “highly” recommended.

You can read the reviews here: http://cnet.co/filehelp

How does it work? Recuva scans your drives for the files you need and “recovers them in a flash” (www.piriform.com). Even if the files are partially damaged “Recuva will show you a list of files it has found on the drive, and give you an estimate of the likelihood of success of recovering them.” You can’t ask for much more.

Let’s not forget when we delete those important emails. Yes you can recover them too. Recuva says that “The email program doesn’t delete the email or emails to the Windows Recycle Bin, but rather empties its own internal trash or Recycle Bin.”

I use word processing software every day. And yes I have lost documents that I have spent hours working on and never got them back. That is until I discovered Recuva. They assure us that their software “can intelligently rebuild Word documents from their temporary files.”

We all can agree for the most part that weddings, graduations, and other such special events are best remembered with lots of photos. Music downloaded to your MP3 player is a treasure chest to cherish. While those word documents on the hard drive on your computer are from hours of work, you dare not lose them anymore.

To find out more and to get your free copy of Recuva, go to this website:www.piriform.com/download

Here’s a comment Greg received on his blog. Recuva is an excellent program, like most of the software from Piriform. However, there is a caveat. Once you realize that you may have inadvertently deleted data, whether it is on your computer, thumb drive, or flash card, it is imperative NOT to use the device! Recovery IS possible, but if your operating system writes over what has been deleted, you may not be able to “recuva” what’s been deleted. 2 PC Geeks Computer Repair, Virginia

